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NOI DUNG CHINH

. Pham vi cdc Nha cung cap Viét Nam bi anh huwéng
. Trach nhiém tham dinh cta Nha cung cap Viét Nam
. Trworng ho'p clia Chudi cung Dét may — Giay dép

. Nhirng khuyén nghi chinh
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1. Nhacung cap Viét Nam
bi anh hwong boi Yéu cau

-
.
*

A -~

tham dinh chuo6i cung rng cua chau Au? ™




QUY PINH CUA CHAU AU?

| Poi twong diéu chinh ﬁ Poi twgng chiu anh huéng

Tat ca cac nha cung cap

D A trong toan bd chudi cung wng ciia DN thudc dién
Doanh nghiép co hoat dong didu chinh.

quy mo lén tai EU

Tat ca cac doi tac kinh
doanh trong “chuoi hoat dong” ctia DN thudc dién
dieu chinh




EE Doi twong chiu dnh huéng:

La tat ca cac chii thé kinh doanh & VN (doanh nghiép, hop tic xi, h kinh doanh,...)
goi chung la “DNVN”:

v' Tham gia vao chudi cung vng hang héa, dich vu xuat khau sang chau Au hoéic nhap khau tir
chiu Au; va

v' Khach hang/Poi tac & chiu Au 1a DN thudc dién diéu chinh ciia Luiat SCDDA/Chi thi
CSDDD



Nhém DNVN cung &ng cho chiu Au

nguon

trong

chuoi

cung ung

o

—2
7

L

—3

’Ill;

Cac DNVN san xuat, xuat khau, dich vu
Cac DNVN cung cap nguyén phu liéu, trang thiét bi,
nguon dau vao cho san xuat, xuat khau hang héa, dich vu néi trén

Cac DNVN cung cap cac dich vu van tdi, hau can, logistics...
phuc vu cho viéc san xuat, xuat khau hang hoéa, dich vu néi trén



Nhém DNVN phén phéi cho chiau Au

Nhom

nha cung cap

ha nguon

7

Cac DNVN cung cap cac dich vu van tai, hiu can, logistics...
phuc vu nhap khau, phan phdi hang héa, dich vu tir chau Au

Cic DNVN cung cip dich vu lwru kho, phan phdi (ban budn, ban 1é...)
hang hoéa/dich vu ciia doi tac chiu Au dén ngudi mua VN



2. TRACH NHIEM CUA NHA CUNG CAP VIET NAM
TRONG YEU CAU THAM DPINH CHUOI CUNG (YNG CUA CHAU AU




Trach nhiém tuan tha cac tiéu chuan

vé quyén con ngudi, mdi trwdng

Trach nhiém trién khai thwc hién
mot s bién phap tham dinh
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FFF

Trach nhlem tuan tha cac tiéu chuan
vé quyen con ngwoi, moi treong

Trach nhiém Gidn tiép nhung Cot l5i

Trach nhiém ngan chan va xir ly Nguy co — thay vi chi hanh dong khi Vi pham

Cic tiéu chuan: Réng nhung co bin Twong dwong phap luit Viét Nam

% Cac quyeén con nguoi co ban (song, nha ¢, an toan, riéng tu....)

< Céc tiéu chuin lao dong co ban (cAm lao dong tré em, cudng b, tu do lién két,
thuong luong tap thé, luong di sdng, khong phan biét d6i xir...)

% Cac tiéu chuan vé moi trudong anh hudng td1 con nguoi (cam chat doc hai, suy
thoai moi trudong song, quyen vai tai nguyén cong dong, 6 nhiém tau bién...)
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Trach nhiém trién khai mot sO bién phap
trong quy trinh tham dinh (1)

—4t Trach nhiém phdi hop véi DN thudc dién diéu chinh trong quy trinh thim dinh

FFF

Nghia vu ciia doanh nghié . )
& e ven e , EHIEP Trach nhiém phoi hop cua Nha cung cap (DNVN)
thuoc dién diéu chinh

+ Cung cip thong tin lién quan t&i quy trinh san xuit - kinh doanh ctia minh:
Phan tich, danh gi, nhin dién, i = Cacyéu t6 ctia chudi SX - KD
x€ép loai rii ro vi pham i = Cac chuin con ngudi, moi tredng ma minh da thwc hién
i = CAacrui ro vi pham, néu c6
Ngan chan, xtr ly, giam thiéu, E . o o . , ,
san Chall, XLy, slam - | = Cung cip dit liéu cin thiét d& DN thudc dién didu chinh can nhic
khac phuc rui ro/tac dong : R _ .
. i ® Cr nhan lyc tham gia phoi hop
bat loi i
o o _ i Pho bién thong tin vé Co ché khiéu nai dé nguwdi lao dong va cac bén lién
Thiét 1ap Co ché khiéu nai : O o
i quan biét va str dung khi can
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Trach nhiém trién khai mot sO bién phap
trong quy trinh tham dinh (2)

4‘:*2

Trach nhiém chi ddng thwe hién mét s6 bién phap phong ngira, xir Iy rii ro

Nghia vu cua doanh nghiép

A yen g , Trach nhiém phdi ho'p ciia Nha cung cap (DNVN)
thuoc dién diéu chinh

i Phoi hop véi DN thudc dién diéu chinh khi dwoc yéu cu:
Thuwc hién bién phap i = Ky cam két tuin thu
ngan chan i = Tham gia dao tao vé quyén con ngudi, moi trueong
i = Ky va phoi hop thuwc hién cic bién phap can thiét
E = NO lwc chdm ditt hanh vi vi pham, khac phuc thiét hai
o ) i = Lén ké hoach cu thé vé cac hanh dong chdm dit, khic phuc (néu cin
Thwc hién bién phap : o
. _ i thoi gian)
khac phuc vi pham o

i Chi y: Khach hang/Déi tac chau Au c6 thé tam hoan giao dich trong thoi

E gian thuc hién cac bién phap khic phuc
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Quyén tir choi*
thwc hién cic viéc von 1a trach nhiém ctia DN thuoc dién
diéu chinh

#2 Quyén vé thong tin*

= Quyén yéu cau gidi thich vé théng tin cAn cung cap
= Quyeén tlr ch6i cung cip cac thong tin mat (ma khong
nhan dwoc cam két bdo mat) /khong lién quan

* Theo Ludt SCDDA cuia birc

R ERONR



#1 Caché tro bat budc

x v X R - ’ A - N
H() tl‘()’ ChO HO tro xay dung nang luc (cho tham gia cac hoat dong dao tao

. ~ nang luc)
Nha Cung Cap v" HO tro tai chinh (néu bién phap lién quan ctia DN gay rui ro dang
ké cho hoat dong kinh doanh ctia Nha cung cip)

Quyén dwoc
ho tro** #2 Cac hd tro' Khuyén khich

v" Pwoc tham van vé K& hoach thAm dinh

** Theo Chi thi CSDDD ctia EU v" Puoc tao diéu kién tham gia cAc Chwong trinh xiy dung nang luec,
ti€p can cac Géi ho tro tai chinh

t
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Néu nha cung cap KHONG thuwc hién trach nhiém thi sao?
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Dét may va giay dép

trong Birc tranh xuat khau Viét Nam sang EU

== T0Ong kim ngach XK hang hoa sang EU
=== Kim ngach XK day dép sang EU
- Kim ngach XK dét may sang EU

e ————————— — = e

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

Nquén: Cuc Thong ké — B6 Tai chinh Don vi: Ty USD




Nhirng dac trirng “nhay cam”

tir goc dd tham dinh chuoéi cung ¥ng

—;os— 1 Ké’t cﬁ'u

FFFF

* Chudi cung dai, nhiéu chu thé tham gia

e Phan h6a manh vé trinh d9, diéu kién, m&c lwong

—42 Lao dong

rFrrr

¢ Str dung nhiéu lao dong pho théng
* Tylélao dong nit cao
* Nhiéulao dong di cw (ngoai tinh)

e (o6 thé st dung lao dong tré em/nguwoi gia & mot sé6 khau

—43 Moi trwong

 Diéu kién lam viéc, sinh hoat c6 thé khong thuan loi, 6 nhiém

¢ Mot s6 khiu str dung héa chat, chit thai doc hai "



Cac nha cung cap VN trong chuoi cung

Chudi cung giay dép

Cung cip nguyén

Mot so it DNVN san xuit, cung rng:

DNVN san xuit, cung &ng

T

to tam, 16ng clru, soi polyester, nylon...) | > VAat tw, phu liéu (keo dan, vai, soi,

nut, chi, khéa....)

phu liéu ddu vao | > Nguyén liéu tho (bong, lanh, ciy gai diu, | » Nguyén liéu (dé, vai, cao su...)
E > Vat tu, phu liéu (vai, soi, nut, chi,

San xut, gia cong ! DNVN san xut, gia cong DNVN san xuit, gia cong
> Chu yéu la CMT (Cut-Make-Trim) > Chu yéu la OEM (Original

> Mot s6 la OEM (Original Equipment
Manufacturer)

Equipment Manufacturer)

S RS

Logistics DNVN chu yéu cung cap dich vu logistics ndi dia, cho t&i khi hang 1én tau

xuat khiu E > Chu yéu la DN forwarders
| > Mot s6 1a 3PL (Third Party Logistics)
19



Rii ro trong chuoi cung tir goc d6 thaim dinh (1)

Rui ro vé lao dong tré em

Tinh hudéng nguy co cao

# Cong doan outsourcing cho hd gia dinh
(dinh cwom, théu, khau da...)

# Dia phwong cé ty 1é tré em dén trirong thap,

Giai phap phong tranh

# Dumng ngay viéc str dung lao dong tré em bi cim

# Chituyén lao dong qua ky hop dong chinh thirc

# Phoi hop véi chinh quyén dia phwong dé
hoac chi phi sinh hoat cao hon mirc lwong, giam sat cong dong, cai thién ty 1é dén
truong...

T T o e

ty 1é gia dinh lao dong ngoai tinh cao
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Rii ro trong chuoi cung tir goc d6 thaim dinh (2)

Ruii ro quiy réi, bao lwc, bt binh dang gidi

Tinh hudéng nguy co cao

= (Cong doan san xuit sit dung nhiéu lao dong ni,
tré em gai c6 mirc thu nhap thip

= DN thwong xuyén tuyén dung lao déng ngan han,
thoi vy, thanh thiéu nién

= DN nhiéu lao dong nir & khiu don gian lwong
thép, ty 1é thay doi lao ddng cao; quan ly chi yéu
la nam

= Tiéu chi tuyén dung, trd lwong, dai ngd... lién
quan dén Gi&i

= (6 lao dong nit 1a nguwoi dan tdc thi€u sod
= Lao dong ni (i) s6ng tai khu nha & do DN cung
cip, quan ly 1a nam; (ii) thué tro xa noi lam viéc

Giai phap phong tranh

= Dirng ngay cac thong l1é phan biét doi xr

= Pao tao k§ nang cho ngwoi lao dong va can bo
giam sat

= (C6 Co ché thuc chit dé lao dong nir khiéu nai cac
hién twgng quiy roi, bao luc

= TG chitrc xe dwa dén lao dong c6 nguy co bi quiy
roi trén dwong di lam

= Hop tic véi dia phwong dé bao vé lao dong nit, tré
em gai & khu viyrc ngoai Noi lam viéc

B e e P L P L P PP PP LY EEE T
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Rii ro trong chuoi cung tir goc d6 thaim dinh (3)

Rui ro vé lao dong cwong birc

Tinh huéng nguy co cao

# Tuan tha tuyét déi cac quy dinh lao déng, hop

L e y e i dong lao dong
= (0 cac khoan tin dung, khoan vay no véi lai suat cao

cho chi phi d3o tao # HO tro, khuyén khich nguwoi lao ddng, cong

= Sirdung nhém lao dong dé bi cudng birc (tré em, thanh E doanén tiéng
thiéu nién, lao ddng viing sdu/xa, ti nhan, lao dong i
outsourcing/mua vy, lao dong phi chinh thitc...) i

= Mua san xuit cao diém, s6 lwong don hang 16, tir
nhiéu khach hang
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Rii ro trong chuoi cung tir goc d6 thim dinh (4)

Rui ro vé sirc khde, an toan lao dong, moi trrorng lam viéc

Tinh hudéng nguy co cao Giai phap phong tranh

* Thoi gian lam viéc qua dai (do lwong thip, don hang | # Sap xép quy trinh lao ddong hop ly d€ gidm bét gitr lam
nhiéu/bi diéu chinh gap...) L ik . . .
--------------------------------------------------------------------- # Rasoat va xtr ly nguy co 6 nhiém, mat an toan tai noi

= MOoi trwdng san xuit c6 nguy co 6 nhiém cao (bui, 1Am viéc
tiéng 6n) .
, # Co6 ké hoach dé so tan, bao vé nguoi lao dong khi xay
* (Cong doan san xuit str dung hoa chat doc hai ra su 8 mat an toin
=  May mdc, thiét bi, tw thé lam viéc khong than thién, # Xay dung vA thuc hién nghiém ndi quy an toan lao
nguy co mit an toan cao

b ———
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Rii ro trong chuoi cung tir goc a6 thaim dinh (5)

Rui ro veé tién lwong khong du song

Tinh hudéng nguy co cao Giai phap phong tranh

= Mirc lwong t6i thi€u theo quy dinh cta phap luat i # Minh bach co ciu lwong va cic khodn tra cho nguwoi lao
1a khong dd séng {  dong
DN sir dung: | # Minh bach va han ché cic khoan tién phat, khau trir vao
= Nhiéu lao dong ngoai tinh | tiénlwong, thu nhap ctia nguoilao dong
= Nhiéu lao ddng la nguwoi hoc viéc, lao dong tré, i x et n , A
. ) , i # NO luc cai thién mirc lwong cho nhém lao dong yéu thé
khong chinh thirc | . ) A S v .o A
_____________________________________________________________________ 4 (ngoaitinh, tré, hoc viéc...) hodc nhom tra lwong khong
= Tra lwong theo san pham, gior lam i c6 dinh
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Hién trang hiéu biét

Hiéu biét ctia cic chi thé & Viét Nam vé cac hé thong phap luat

thdm dinh chudi cung tng & EU va trén thé gidi

Hudng dan cia OECD
danh cho cac doanh nghiép
da qudc gia vé Hanh vi
kinh doanh co6 trach nhiém

Chi thi vé Tham dinh Luat vé Tham dinh Luat Nghia vy tham dinh
tinh bénving coa Chudi cung Ung cua CH Phap
doanh nghiép cla EU cUa CHLB Buc

I chuating nghe [ ©ating nghe, chua tim hiéu ky B ©atim hiéu, biét 6

Ngudn: Khao sat nhanh cia TTWTO-VCCI thang 8/2025




Hién trang nang lwc

Piém manh - Thuin loi
v" Nhiéu nha cung cap VN da quen vé&i cac tiéu
chuin vé quyén con nguwdi, moi trueong (thong
qua cac Bo Quy tic rng xir danh cho Nha cung cip
cta cac Khach hang 16n)

Piém yéu - Kh6 khin
o Mot s6 khau san xuat - kinh doanh c6 thé tiém
an rui ro

v" Quy dinh phap luit vé lao dong va méi treong cia
Viét Nam da tiém can véi cac tiéu chuln cao cua
thé gi¢i (dac biét qua cac FTA thé hé mai)

v" Nha cung cap VN chi yéu & khu virc Kinh té chinh thirc

o Tiéu chuin tham dinh (va gidm sat) kha rong,
c6 thé dién giai theo cac cach khac nhau

v/ Chi phi tuan thu cic yéu cau vé thim dinh chudi
cung rng khong qua lén

o Chi phi tuan tha du it cling van ting thém ganh
nang cho DNVN, nhit 1a trong boi cAnh khé
khan hién nay 27



Khuyén nghi v&i doanh nghiép

Tudn thu
day dd, nghiém tdc cac quy dinh PLVN, dic biét la vé lao dong va moi treong

Co6 dy phong

(vé nguon lwc, nhan lwc) cho van dé thim dinh chudi cung (rng

Khi dwoc Khach hang/Déi tac chau Au yéu cau
phéi ho'p, cin cha y:

v Tim hiéu ky yéu cau, soi chiéu v&i quy dinh

v Xac dinh trach nhiém cu thé

v' Phéi hop chat ché trong trién khai, tranh tha ho trg' néu cé




Khuyén nghi véi Hiép hoi doanh nghiép

Xay dwng nang luc Tich cwc trién Khai Phdi hop véi hoi vién
chuyén mén dé c6 thé tw cac hoat dong trong cac vu viéc cu thé,
van, hwéong dan hiéu qua ning cao néu cé thé

cho hoi vién nang lwc héi vién
AN

Phé bién tuyén truyén, cung cap théng tin bao tao Trao doi thao ludn

e m————
pmmm————
e
pmmmmm———
Se e
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v

Khuyén nghi v&i co quan QLNN - Cong doan

®

Tir goc d6 quan ly

Nhan dién, cdnh bao DN vé céc rui ro
vi pham

Thwc hién cac xac nhan, chirng nhan
vé mirc d6 tuan thu PL lao dong, moi
trwong cia DN khi dwgc yéu cau

Phoi hop véi DN, Hiép hoi dé lam viéc
véi Khach hang/Doi tac khi dwoc yéu
cau

Tir goc do ho tro

v Théng tin Kip thoi vé cac dong thai
chinh sach, PL cic nwéc vé tham dinh
chudi cung tng

v Tim kiém, théng tin vé cdc nguon luwc
qudc t& ho tro DN, Hiép hoi trong thuc
thi cac yéu cau nay
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